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Deborah.Easterling

From: Deborah.Easterling

Sent: Tuesday, October 23, 2012 1:41 PM
To: Venino, Richard O.'

Subject: RE: Protest_Letter

Dear Mr. Venino,

This is to acknowledge receipt of your email to the Public Service Commission. I am
forwarding your email and Letter of Protest to our Clerk’s Office for processing.
Your email and Letter of Protest will become a part of Docket No. 2012-177-WS and
will be posted on our website under this docket.

Please let me know if you should require any additional information.
Sincerely,

Deborah Easterling
Administrative Assistant

————— Original Message-----

From: Venino, Richard 0. [mailto:ROVenino@firsttennessee.com]
Sent: Tuesday, October 23, 2812 9:55 AM

To: PSC_Contact

Subject: Protest_Letter

Protest_Letter

The attached file is the filled-out form. Please open it to review the data.
FIRST TENNESSEE

Confidentiality notice:

This e-mail message, including any attachments, may contain legally privileged and/or
confidential information. If you are not the intended recipient(s), or the employee
or agent responsible for delivery of this message to the intended recipient(s), you
are hereby notified that any dissemination, distribution, or copying of this e-mail
message is strictly prohibited. If you have received this message in error, please
immediately notify the sender and delete this e-mail message from your computer.




Public Service Commission of South Carolina
101 Executive Center Dr., Suite 100
Columbia, SC 29210

Phone: 803-896-5100
Fax: 803-896-5199
WWW.PSC.5C.Z0V

Email form to: contact@psc.sc.gov

* Required Fields Letter of Protest
Date: * October 23, 2012 in Docket 2012 - 177 - WS

Name * Richard Venino

Mailing Address * 7085 Anchorage Lane

City, State Zip* Tega Cay SC 29708 Phone * 704-293-1120

E-mail

Current Customer

We have already incurred an 18% increase in 2010. Since the last water increase customer service and water quality has
suffered, Our Water usage is incorrectly read or estimated. Earlier this year we received a letter stating there is an

unacceptable amount of lead in the water. Any rate increase is not justified.

I will not be able to attend.
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